























































































Kirsty Rickett, Project Officer, The University of Queensland Library, Dec 2015
This work is licensed under a Creative Commons Attribution-NonCommercial-ShareAlike 3.0 Australia License.
Cite as: University of Queensland.Library and Rickett, Kirsty (2015) Referencing software: funding, future and frameworks. St 
















REFERENCING SOFTWARE:  
























































































































































































































































































































1.6  METHODS 
To	undertake	a	review	of	the	software,	the	following	key	areas	will	be	explored:	


















































































































































































































know Endnote Harvard	 Mendeley None Papers RefMan RefME RefWorks Word Zotero TOTAL
BEL 5 0 1 0 1 35 0 5 1 5 0 0 9 0 2 64
EAIT 4 0 0 0 0 51 0 8 2 2 1 0 2 1 8 79
HABS 2 0 0 0 0 92 0 4 0 3 0 0 0 1 0 102
HASS 1 3 0 0 0 71 1 7 3 1 1 4 0 6 98
MABS 3 0 0 0 0 35 0 1 0 0 1 0 1 1 1 43
Science 7 1 0 1 0 110 0 24 1 8 0 0 0 0 6 158
Other 1 0 0 0 0 1 0 0 1 0 0 0 0 0 1 4

















Software	 Exits	 Page	View	 %	Exit	
EndNote	 10098	 23861	 42.32	
Mendeley	 237	 804	 29.48	











































Ptype	 Patron	Description	 2010	 2011	 2012	 2013	 2014	
1	 Undergraduate	Student	 3695	 4001	 3666	 4120	 4639	
2	 Postgraduate	Student	 2990	 3108	 3103	 3108	 3197	
3	 Honours	Student	 558	 614	 603	 607	 616	
4	 Academic	Staff	 923	 1033	 986	 1025	 1130	
5	 Research	Staff	 697	 771	 787	 779	 736	
6	 Admin	Staff	 71	 69	 79	 71	 79	
7	 General	Staff	 235	 246	 206	 187	 173	




















Patron	Type	 2010	 2011	 2012	 2013	 2014	
Undergraduates	 13.83%	 14.40%	 12.81%	 13.81%	 15.07%	
Postgraduates	 44.71%	 45.76%	 46.13%	 46.15%	 45.45%	
Academic/Research	staff	 	 65.77%	 62.52%	 62.57%	 64.72%	













































2013	 4877	 737	 1998	 410	 3532	 4698	 3308	 12	 19971	



































































































































































































































































































University EndNote Mendeley Zotero Refworks Other
MIT USA 1 6 3 Yes yes yes no none
University of Cambridge UK 2 5 5 yes yes yes no none




Harvard USA 4 2 1 yes no yes yes Harvard Libex
University of Oxford UK 5 3 10 yes no yes yes none
University College London UK 5 22 18 mod yes no yes yes RefMan
Stanford University USA 7 4 2 yes yes yes yes none
Caltech USA 8 1 7 yes no no no none
Princeton USA 9 7 6 yes no yes yes none
Yale USA 10 9 11 yes yes yes yes none
University of California, 
Berkeley USA 27 9 4 no yes yes yes none
Columbia University USA 14 14 8 NA yes yes yes no Bibdesk, Papers
Chicago University USA 11 11 9 NA yes no yes no none
Washington Univesrity in 
St Louis USA NA NA NA high yes yes yes no none
University of Seattle USA NA NA NA mod/high no no no yes none
University of British 
Columbia USA NA NA NA high no yes yes yes none
University of Texas USA NA NA NA mod/high yes no yes no Noodlebib
University of Toronto USA NA NA NA mod/high no no no yes none
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APPENDIX 2: EMAIL TEMPLATE 
Dear			,	
	
I	am	currently	working	on	a	project	which	involves	auditing	our	Citation	Management	Software	subscription	and	
support.	
We	currently	subscribe	to	Endnote,	RefWorks	and	provide	some	support	for	the	free	version	of	Mendeley	–	we	are	
considering	cost,	usage,	what	are	the	needs	of	different	user	types	and	faculties,	and	the	impact	any	potential	
changes	to	the	products	may	have	across	the	library.	
It	would	be	valuable	to	know	how	other	libraries	across	the	world	approach	collection	management	in	regards	
to	citation	management	software.	
Would	you	be	happy	to	share	any	of	your	thoughts/experiences	around	this?	
Key	points	of	interest	include:	
	
• Budget	(does	subscription	come	from	library	budget	or	a	research	budget	or	somewhere	else)?	
• What	things	are	important	to	you	when	considering	subscribing	or	supporting	
a	citation	management	tool?	
• Why	have	you	selected	the	ones	you	have?	
• How	do	you	determine	user	needs/usage?	
• What	role	do	you	see	the	library/librarians	playing	in	supporting	users	of	these	products?	
• Anything	else	you	would	like	to	share!	
	
I	think	there	is	potential	for	a	collaborative	paper	on	this	topic!	
Thank	you	in	anticipation	–	I	am	looking	forward	to	sharing	ideas	with	some	colleagues	from	overseas.	
		
Kind	regards,	
Kirsty	
	Kirsty	Rickett	
	
Clinical	Librarian:	UQ/Mater	McAuley	Library	(Monday,	Thursday,	Friday)	
Project	Officer:	Information	Resources	(Wednesday)	
University	of	Queensland	Library,	The	University	of	Queensland,	Brisbane,	Australia	
k.rickett@library.uq.edu.au			http://www.library.uq.edu.au		
	
